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• RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Received & Inspected

JUN 231009
FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,

predictable and fair three-year rate plan fifteen months ago. We understand that

the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 ­

2010 rate year

The FCC adoptad the three-year rate methodology after 16 months of deliberation

and considering thousands of pages of comments. Now, the FCC is proposing to

change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality

has improved, hold times have dropped, interpreter training and recruitment have

expanded, and new videophones have been developed. The stable, fair and

predictable three-year rate plan is critical to imprOVing VRS and moving towards

functionally equivalent telecommunications for the Deaf. The Deaf still do not have

the functional equivalence mandated by the Americans with Disabilities Act, but

every improvement in VRS moves the Deaf closer to the fulfillment of that

mandate. Why would the FCC suddenly, with virtually no notice, and only weeks

for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband

available to vulnerable popUlations like the Deaf community. Is it possible that the

a
----- -­._--------

:;; ii' iii iill



600Z/v/9

FCC at the same time, in defiance of the President's leadership on this issue, will

undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply

not right to crush progress towards functional equivalence and tell Deaf people

they deserve only second class telecommunications.

PS: we are serious keeping Vrs open and keep running for ever.... This very

important we need this VRS with VP are keeping & running . since we are not

wanting to lost VRS if VRS close so we will be stuck, how to contact with Vrs

interpreting for deaf with A to Z of doc, job, SSA Office, police, fire station, 911

,etc. and need call some hearing families. Cause we will be possible keeping

VRS relay, don't block and close, please keep open..... Cause we are real

love with VRS is this TOP BEST NUMBER ONE! So we are serious keep VRS

open I!!!
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Recelveo ilL 1I1~IJt;v lVU

JUN 237009
FCC Mail Room

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year rate
plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the VRS rate
for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands of
pages of comments. Now, the FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times have
dropped, interpreter training and recruitment have expanded, and new videophones have been developed. The
stable, fair and predictable three-year rate plan is critical to improving VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still do not have the functional equivalence mandated by
the Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment, undermine what
has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the President's
leadership on this issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress
towards functional equivalence and tell Deaf people they deserve only second class telecommunications.

Dell Days of Deals! June 15-24 - A New Deal Everyday'
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RE: CG Docket No. 03·123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

ReceIved &Inspected

JUN 23lOD9
FCC Mail Room

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year rate
plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the VRS rate
for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands of
pages of comments. Now, the FCC is proposing to change the rate with just weeKs for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times have
dropped, interpreter training and recruitment have expanded, and new videophones have been developed. The
stable, fair and predictable three-year rate plan is critical to improving VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still do not have the functional equivalence mandated by
the Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment, undermine what
has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the President's
leadership on this issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress
towards functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,

J.Q(\(\\--k( FKf:\60

Dell Days of Deais! June 15-24 - A New Deai Everyday'
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June 18,2009

Re: CGDocket No. 03-123

Federal Communications Commission
445 Twelfth St SW
Washington DC 20554

ReceIved & Inspected

JUN 23 mn9
FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that the FCC
is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate
year.

The FCC adopted the three-year rate methodology after 16 months ofdeliberation and
considering thousands ofpages of comments. Now the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment has expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment ofthat mandated. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undennine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf Community. Is it possible that the FCC
at the same time, in defiance of the President's leadership on this issue, will undercut this
vital broadband - based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deafpeople they deserve
only second class telecommunications.

Sincerely,

~~. 01. (Le(1.~.
,..:. " .', ::, ..' " ._fl .



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Received & Inspected

JUN 23 2009
FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year, rate plan fifteen months ago. We understand that
the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 ­
2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation
and considering thousands of pages of comments. Now, the FCC is proposing to
change the rate with just ~el<s for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality
has improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have
the functional equivalence mandated by the Americans with Disabilities Act, but
every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks
for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the
FCC at the same time, in defiance of the President's leadership on this issue, will
undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply
not right to crush progress towards functional equivalence and tell Deaf people
they deserve only second class telecommunications.

Sincerely, (1J)t?~ ~I n 101
'!om & CliarfutteYlJfams

9661 CfiuWy Cuurt
Jad.ron'lli1k, 1'£32221
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June 17, 2009

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Receivti: (, inspected

JUN 23 Z009

FCC Mall Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

RE: CG Docket No. 03-123

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair 3=year rate plan fifteen months ago. We understand that the FCC
is inexplicable considering abruptly changing the VRS rate for the 2009-2010 rate year.

The FCC adopted the 3-year rate methodology after 16 months of deliberation and
considering thousands of pagers of comments. Now, the FCC is proposing to change
the rate with just weeks for public comment.

VRS is succeeding -- it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been develops. The stable, fair and predictable
3-year rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the FCC
at the same time, in defiance of the President's leadership on this issue, will undercut
this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they
deserve only second class telecommunications.

Sincerely,

Nancy J. Morris
15335 Falmouth Ave.
Houston, TX 77084-1412 . -.-------



19 June 2009

RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Received I\; inspected

JUN 23 2009
FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

I am a Deaf person and I use Video Relay Service (VRS) to communicate in American Sign Language
(ASL).

, was and am still appalled at FCC staff's intent on drastically cutting the VRS rate, and effectively cutting
VRS availability for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the
FCC should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in which
I/we communicate with both hearing and Deaf individuals.

I should also add that there is a lot of hearing people who are very fortunate to still be employed. It is
because deaf VRS consumers help them keep their business. They both make calls through VRSI Doctors,
hospitals, lawyers, and courts love VRS!

I urge you to do everything you can to make VRS service available to the many Deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more Deaf people, not discourage them from reaching out to more Deaf people
- Improve service and technology so the mandate of the Americans with Disabilities Act (ADA)
for functionally eqUivalent telecommunications services is met, along with other Deaf

individuals, their families and co-workers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to
provide Deaf people with functionally equivalent telecommunications services.

Tha~·~""v.
Dr. ~ al a K. Ammons
121S 77th Manor
Parkland, Florida 33076
donaldakay@aol.com



Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123

Received & Inspected

JUN 23Z009
FCC Mail Room

Dear Chairman Copps, Commisioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that the
FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010
rate years.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change
the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. lNhy would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the FCC
at the same time, in defiance of the President's leadership on this issue, will undercut
this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they
deserve only second class telecommunications.

Sincerely,

KatnVVf/1~l&'
(~Vj "1 frcYeA')
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123

Dear Chairman Copps, Commisioners Adelstein and McDowell:

Received & Inspected

JUN 23 Z009
FCC Mail Room

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that the
FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010
rate years.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments Now, the FCC is proposing to change
the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the FCC
at the same time, in defiance of the President's leadership on this issue, will undercut
this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they
deserve only second class telecommunications.

Sincerely,

1h () rYLC,-sA. f)e-uktV'

tr~Jj)"~
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June 18, 2009

Re: CGDocket No. 03-123

Federal Communications Commission
445 Twelfth St SW
Washington DC 20554

Received & Inspected

JI/N 23Z00Q
FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that the FCC
is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate
year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands ofpages of comments. Now the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment has expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deafcloser to the fulfillment of that mandated. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf Community. Is it possible that the FCC
at the same time, in defiance ofthe President's leadership on this issue, will undercut this
vital broadband - based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deafpeople they deserve
only second class telecommunications.

Sincerely,



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

ReceIved & Inspected

JUN 23 2009
FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-y~aHateplan fifteen months ago. We understand that
the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 ­
2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation
and considering thousands of pages of comments. Now, the FCC is proposing to
change the rate with just Y,-~ek~ for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality
has improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have
the functional equivalence mandated by the Americans with Disabilities Act, but
every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks
for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the
FCC at the same time, in defiance of the President's leadership on this issue, will
undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply
not right to crush progress towards functional eqUivalence and tell Deaf people
they deserve only second class telecommunications.

Sincerely,

~I!~
Tom & CliariOtte:JlJiams

9661 Cfiutrtey Court
J~!FL32221

Jesus.LovesYou.
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The Federal Communications Commission (FCC) May Take Action That Will Hurt VRS .,. Page 3 of 5

What You Can Do Now:

Send an email to the FCC

This email includes FCC email addresses and sample

email text you can use.

ReceIved &Inspected

JUN '2. 3 Z009
fCC Mall Room

.., First

Name:

• Last

Name:

• Email:

Message:

Patricia

Steinke

pallied@hotmail.com

RE: CG Docket No. 03-123

Dear Chairman Copps,
Commissioners Adelstein
and McDowell:

I am a Deaf person and I
use Video Relay Service
(VRS) to communicate. I

* Indicates required

field

SMTP Error: Data not accepted.

Or Write a letter to the FCC

L Send

You can write your own message or just copy and paste

the text below -insert your own name:

RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chainnan Copps, Commissioners Adelstein and

http://www.vrsca.orgllatest_news/6-04-09/

. ~\~. . () ----

6/17/2009
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McDowell:

Received & Inspected

JUN 23Z009
FCC Mail Room

Video Relay SeNice has improved greatly because the
FCC initiated a stable, predictable and fair three-year rate
plan fifteen months ago. We understand that the FCC is

inexplicably considering abruptly changing the VRS rate for

the 2009 - 201 0 rate year.

The FCC adopted the three-year rate methodology after 16
months of deliberation and considering thousands of pages

of comments. Now, the FCC is proposing to change the

rate with just weeks tor pUblic comment.

VRS is succeeding - it is available to more in the Deaf
community, seNice quality has improved, hold times have
dropped. interpreter training and recruitment have

expanded, and new videophones have been developed.

The stable, fair and predictable three-year rate plan is

critical to improving VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still

do not have the functional equivalence mandated by the

Americans with Disabilities Act, but every improvement in

VRS moves the Deaf closer to the fulfillment of that

mandate. Why would the FCC SUddenly. with virtually no

notice, and only weeks for comment, undermine what has
been worKing?

President Obama has correctly emphasized the importance

of making broadband available to vulnerable populations
like the Deaf community. Is it possible that the FCC at the
same time, in defiance of the President's leadership on this

issue. will undercut this vital broadband-based service to

the Deaf?

I strongly urge the FCC to locus on how to improve VRS,

not destroy it. It is simply not right to crush progress

towards functional equivalence and tell Deaf people they

deserve only second class telecommunications.

http://www.vrsca.org/latest_news/6-04-09/ 6/17/2009



The Federal Communications Commission (FCC) May Take Action That Will Hurt VRS ... Page I of2

http://vrsca.orgllatest_news/6-04-09/

RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell"

Video Relay Service has improved greatly because the FCC imtiated a

slable, predictable and fair three-year rate plan fifteen months ago. We

understand that the FCC is inexplicably considering abruptly changing

the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of

deliberation and considering thousands of pages 01 comments. Now.

the FCC is proposing to change the rate with just weeks for public

comment.

VRS is succeeding - it is available to more in the Deaf community,

service quality has improved. hold times have dropped. interpreter

training and recruitment have expanded, and new videophones have

been developed. The stable, fair and predictable three-year rate plan is

critical to improving VRS and moving towards functionally equivalent

telecommunications for the Deaf. The Deaf still do not have the

functional equivalence mandated by the Americans with Disabilities

Act, but every improvement in VRS moves the Deaf closer to the

fulfillment of that mandate. l/IIhy would the FCC suddenly. with virtually

no notice, and only weeks for comment. undermine what has been

working?

President Obama has correctly emphasized the importance of making

broadband available to vulnerable populations like the Deaf community.

Is it possible that the FCC at the same time. in defiance of the

President's leadership on this issue, will undercut this vital broadband­

based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it.

It \5 simply not right to crush progress towards functional equivalence

and tell Deaf people they deserve only second class

telecommunications.

6/18/2009



Or Wrttll • Lalter to the FCC

You can wr~e your own message or jusl copy snd paste Ihe text belOW

-insert your own name:

RE. CG Docksl No. 03-123

FederslCommunicalione CommissIon (FCC)

4<15 Twelfth Sinset SW

Washington, DC 20554

Dear Chairman Copps, CommissioneTll Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated 8

s1sble, pnsdiclBble snd IIlir Ihnse-yeer rale pisn fi1lIlen months ago. We

underaland that the FCC is inexplicably considering abruptly changing

the VRS rate for lhe 2009 - 2010 rate year

The FCC adoPted the thnse-year rate methodology aller 16 months of

deliberation and considering thousands of p_ of comments. Now, the

FCC Ie proposing to chenge the rate with jus, .... for public comment.

VRS is succeeding - rt 18 available 10 m0t'8 in the Deal communrty,

service quality has improved. hold times have dropped, interpreter

training and reauitment he". expanded, and new videophone. have

been developed. The stable, fIIir and prediclBble thnse-year ra18 plan 's

critical to improving VRS and moving tow8rds functionally equivalent

telecommunicetions for the Deaf. The Deaf still do not have the functional

"'l~~a~an98 m.~.da~,by,~~~n~ wi,ttI O""'ilrties Ad, but every

improvement in I'Rll mo~ the De~I plQ8er}~ l~e fulfillmenl 01 that
; . ;..' . .' ".

mandate, Why would the FCC suddenly, with virtually no notice, and only

" ' _s'lQ,domiheh\"ondtlrmin<! whal'has'been working?

Preaident Obama has c:orradly emphaStzed the importance of making

broadband available to vUlnel'8bJe population. like the Deaf communrty

Is 'I poaaible that the FCC al tha same time, in defiance 01 the

President's Jeadership on this iuus, will undercut this vital broadband­

based service 10 the Deaf?

I strongly urge the FCC 10 locus on how to improve VRS, nol destncy il II

is simply not right to a'Uah progress t0W'8rdA funcbonal equivalence and

tell Deaf peopte they deserve only second.dl. teleco!"munications

Sincerely,

o

[Insert Your Name Hens)

g4~1hrJ~~
Flirwilrd'lIil' lnfo.....tIon to • Frlend

Click here 10 help spread \11. ~rdanq Iol"l\'ai1llo a friend. Simply type s

short~.s..ge!n.'d'~ryd t~ ;J:~ to. thisWe.~b. pe .... . '
""" " "". Q,':~":' ';' -' '.+~ ,.. 'jb A/J~ 9
.,/;~o./~. " \';'~



ReceIved &Inspected

JUN 2. 31009
rCC Mail RoomRE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,

predictable and fair three-year rate plan fifteen months ago. We understand that the

FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010

rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and

considering thousands of pages of comments. Now, the FCC is proposing to change the

rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has

improved, hold times have dropped, interpreter training and recruitment have expanded,

and new Videophones have been developed. The stable, fair and predictable three-year

rate plan is critical to improving VRS and moving towards functionally equivalent

tele~ommunications for the Deaf. The Deaf still do not have the functional equivalence

mandated by the Americans with Disabilities Act, but every improvement in VRS moves

the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with

virtually no notice, and only weeks for comment, undermine what has been working?,
President Obama has correctly emphasized the importance of making broadband

available to vulnerable populations like the Deaf community. Is it possible that the FCC

at the same time, in defiance of the President's leadersnip on this issue, will undercut

this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not

right to crush progress towards functional equivalence and tell Deaf people they

deserve only second class telecommunications.

, ' c- c,; rJ
~ .... .,,'~ .,.'~'>' '..-.------U" _

Sincerely, ~

~-
3f(PoG-



RE: CO Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

ReceIved &Inspected

JUN 232'009
FCC Mail Room

Dear Chainnan Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009 - 20 I0 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undennine what has been working?

President Obama has correctly emphasized the importance of making broadband available
to vulnerable populations like the Deaf community. Is it possible that the FCC at the same
time, in defiance of the President's leadership on this issue, will undercut this vital
broadband-based service to the Deaf?

1strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deafpeople they deserve
only second class telecommunications.

i O ••tdIU Ulr.' lIllUrtnlln.nnr IU i'I rll~lnJ



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)

445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Received &Inspected

JUN 231009
fCC Mail Room

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair
three-year rate plan fifteen months ago. We understand that the FCC is inexplicably considering

abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate

with just week!;; for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved,

hold times have dropped, interpreter training and recruitment have expanded, and new
videophones have been developed. The stable, fair and predictable three-Year rate plan is critical

to improving VRS and moving towards functionally eqUivalent telecommunications for the Deaf.
The Deaf still do not have the functional equivalence mandated by the Americans with

Disabilities Act, but every improvement in VRS moveS the Deaf closer to the fulfillment of that

mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment,
undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to

vulnerable populations like the Deaf community. Is it possible that the FCC at the same time, in
defiance of the President's leadership on this issue, will undercut this vital broadband-based
service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simpiy not right to
crush progress towards functional equivalence and tell Deaf people they deserve only second
class telecommunications.

Sincerely,

Bobby Skedsmo
to\"o. ~. ~ .~' _','



Or Write a Letter to the FCC

You can write your own message or just copy and paste the text below

-insert your own name"

RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstem and McDowell

Video Relay Service has improved greatly because the FCC initiated a

stable. predictable and fair three-year rate plan fifteen months ago. We

understand that the FCC is inexplicably considering abruptly changing

the VRS rate for the 2009 - 2010 rate year

The FCC adopted the three-year rate methodology after 16 months of

deliberation and considering thousands of pages of comments. Now, the

FCC IS proposing to change the rate with just weeks for pUblic comment.

VRS is succeeding - it IS available to more in the Deaf community,

service quality has improved, hold times have dropped, interpreter

training and recruitment have expanded, and new videophones have

been developed. The stable, fair and predictable three-year rate plan is

critical to Improving VRS and movIng towards functionally equivalent

telecommunications for the Deaf. The Deaf still do not have the functional

equivalence mandated by the Americans with Disabilities Act, but every

improvement in VRS moves the Deaf closer to the fulfillment of that

mandate. Why would the FCC suddenly, with virtually no notice, and only

weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making

broadband available to vulnerable populations like the Deaf community

Is it possible that the FCC at the same time, in defiance of the

President's leadership on this issue, will undercut this vital broadband­

based service to the Deaf?

Sincerely,

Forward this information to a Friend

, -
, .... G; ". "-'~' <

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It

is simply not right to crush progress towards functional equivalence and

tell Deaf people they deserve only second class telecommunications.

Click here to help spread the word and fOlWard to a friend. Simply type a

short message and send them a link to this Web page.
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Pamela Kovash
3108 Brian Meadows PI NW
Albuquerque, NM 87120

June 17, 2009

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three­
year rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly
changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for
pUblic comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold
times have dropped, interpreter training and recruitment have expanded, and new videophones have
been developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and
moving towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the
functional equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS
moves the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no
notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the
President's leadership on this issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush
progress towards functional equivalence and tell Deaf people they deserve only second class
telecommunications.

Sincerely,

~~~
Pamela Kovash

, __ j2 _



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554
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JUN 23 ?009
FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that
the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 ­
2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation
and considering thousands of pages of comments. Now, the FCC is proposing to
change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality
has improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have
the functional equivalence mandated by the Americans with Disabilities Act, but
every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks
for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to VUlnerable populations like the Deaf community. Is it possible that the
FCC at the same time, in defiance of the President's leadership on this issue, will
undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply
not right to crush progress towards functional equivalence and tell Deaf people
they deserve only second class telecommunications.

Sincerely.
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year, rate plan fifl:een months ago. we understand that
the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 ­
2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation
and considering thousands of pages of comments. Now, the FCC is proposing to
change the rate with just weelt_s for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality
has improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have
the functional equivalence mandated by the Americans with Disabilities Act, but
every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks
for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the
FCC at the same time, in defiance of the President's leadership on this issue, will
undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply
not right to crush progress towards functional equivalence and tell Deaf people
they deserve only second class telecommunications.



RE: CG Docket No. 03-123
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FCC Mail Room

Page 1 of 1

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year
rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the
VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands
of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times
have dropped, interpreter training and recruitment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the
fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment,
undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the President's
leadership on this issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress
towards functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,

\' \,f -
-J.:t'1/~ v'\&~
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Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear fCC:

Received & Inspected

JUN 23 (aag
FCC Mail Room

CG Docket 03-123

It is my understanding that thc Federal Communications Commission is considering a change to Video

Relay Service that would greatly discourage the investments that have improved VRS service, and delay
even further the "functional equivalence" mandated by the Americans with Disabilities Act.

VRS is a life altering technology for a deaf person. It allows us to communicate in American Sign

Language, our native language, over distance, something that no other technology allows. The passage of

the provision in the Americans with Disabilities Act requiring functional equivalence was a landmark for
improving the lives of deaf people. While VRS holds the promise oftnre functional equivalence, there is
still much to be done to reach that goa), to improve VRS service and make it available to more deaf

people.

The FCC provided a stable. predictable, and fair rate plan to VRS providers in 2007 that was to last for
three years. At the time, the FCC stated clearly that one of the motivations behind the three year rate plan

was to encourage providers to invest in better VRS service, better technology, and better interpreters. It is

apparent to VRS users that VRS service is improving. Wait times for calls are shorter, videophones are

substantially improved, 911 emergency service is now provided. individual telephone numbers are now

available. and we understand that research is underway on technology that will improve VRS even more.

It is unthinkable to me as a deaf person that the FCC would intcntionally hurt deaf people by undercutting

VRS. Instead the FCC should be demanding more improvements in VRS. At a time when President
Obama is insisting on the availability of broadband, particularly for vulnerable populations like the deat:

it is astonishing that the FCC would be heading in the opposite direction, cutting back on a broadband

sCI'Vice like VRS that is absolutely essential to the deaf.

The FCC committed to a three year rate plan to improve VRS service. and it has worked. How can the
FCC now suggest that it is going to renege on that commitment'?

I urge you as strongly as I cannot to shut down the investment and improvements in VRS. and instead to
make better VRS available to more deaf people.

City. State, Zip Code

E-mail Address:

D



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Received &Inspected

JUN 23 Z009
ftc Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year. rate plan fifteen months ago. We understand that
the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 ­
2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation
and considering thousands of pages of comments. Now. the FCC is proposing to
change the rate with just w.e.e.~~ for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality
has imprOved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have
the functional equivalence mandated by the Americans with Disabilities Act, but
every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly. with virtually no notice, and only weeks
for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the
FCC at the same time, in defiance· of the President's leadership on this issue, will
undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply
not right to crush progress towards function.al equivalence and tell Deaf people
they deserve only second class telecommunications.

Sincerely,

<~)lJ tY\Q-1®
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair
three-year rate plan fifteen months ago. We understand that the FCC is inexplicably considering
abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for
public comment.

VRS is succeeding - it is available to more in the Deafcommunity, service quality has improved,
hold times have dropped, interpreter training and recruitment have expanded, and new videophones
have been developed. The stable, fair and predictable three-year rate plan is critical to improving
VRS and moving towards functionally equivalent telecommunications for the Deaf. The Deaf still do
not have the functional equivalence mandated by the Americans with Disabilities Act, but every
improvement in VRS moves the Deaf closer to the fulfillment of that mandate. Why would the FCC
suddenly, with virtually no notice, and only weeks for comment, undermine what has been

working?

President Obama has correctly emphasized the importance of making broadband available to
vulnerable populations like the Deaf community. [s it possible that the FCC at the same time, in
defiance of the President's leadership on this issue, will undercut this vital broadband-based service
to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush
progress towards functional equivalence and tell Deaf people they deserve only second class
telecommunications.

zrelY,

su~~~.f~r~
Sstultzl 19@aol.com

o
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Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554
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JUN 23 2009
FCC Mail Room

Dear Chainnan Copps, Commissioners Adelstein and McDowell.

Video Relay Service has improved greatly because the FCC initiated a

stable, predictable and fair three-year rate plan fifteen months ago. We

understand that the FCC is inexplicably considering abruptly changing

the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of

deliberation and consldenng thousands of pages of comments. Now, the

FCC is proposing to change the rate wIth Just weeks for pUblic comment.

VRS ;s succeeding - it IS available to more in the Deaf community,

servIce quality has improved, hold times have dropped, interpreter

training and recruitment have expanded, and new videophones have

been developed_ The stable, fair and predictable three-year rate plan is

critical to Improving VRS and moving towards functionally eqUIvalent

telecommunications for the Deaf- The Deaf still do not have the functional

eqUivalence mandated by the Amencans with Disabilities Act, but every

improvement in VRS moves the Deaf closer to the fulfillment of that

mandate. Why would the FCC SUddenly, with Virtually no notice, and only

weeks for comment, undermine what has been workIng?

President Obama has correctly emphasized the Importance of making

broadband available to vulnerable populations like the Deaf community

Is it possible that the FCC at the same time, In defiance of the

President's leadership on this issue. wiJ! undercut this vital broadband­

based service to the Deaf?

t strongly urge the FCC to focus on how to improve VRS. not destroy it. It

is simply not right to crush progress towards functional eqUIvalence and

tell Deaf people they deserve only secon:~e~s tSle:CQmmUnicatjO_n~__Q.
~ ~~ ,\ ::i .. • : ------
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Gayle Ellis

4538 Kraft Avenue
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June 17, 2009

RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington. DC 20554

Dear ChailTT\an CoPps. Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year rate plan fifteen

months ago. We understand that the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands of pages of

comments. Now. the FCC is proposing to change the rate with just weeks for public comment

VRS is succeeding - it is available to more in the Deaf community. service quality has improved. hold times have dropped.

interpreter training and recruitment have expanded. and new videophones have been developed. The stable, fair and predictable

three-year rate plan is critical to improving VRS and moving towards functionally equivalent telecommunications for the Deaf. The

Deaf still do not have the functional equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS

moves the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly. with virtually no notice. and only weeks for

comment, undermine what has been working?

President Obama has correctly emphasized the Importance of making broadband available to vuinerable popUlations like the Deaf

community. Is it possible that the FCC at the same time, in defiance of the President's leadership on this issue, will undercut this

vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it It is simply not right to crush progress towards functional

equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,

);¥Jt~
Gayle Ellis

' ...... ;.. , 'i o
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Dear Chainnan Copps,
Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate year.
The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.
VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?
President Obama has correctly emphasized the importance of making broadband available
to vulnerable populations like the Deaf community. Is it possible that the FCC at the same
time, in defiance of the President's leadership on this issue, will undercut this vital
broadband-based service to the Deaf?
I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they deserve
only second class telecommunications.

RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Sincerely,

"....:-




